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1. Purpose 

This guide has been compiled to help Origin personnel review Contractors driving 
performance.  This is used by utilising and analysing the In Vehicle Monitoring System 
(IVMS) data.  

2. Scope 

This guide identifies the key reports used by the main IVMS providers to manage driving 
performance. In addition, this guide includes a summary of the key questions that can be 
asked to investigate the data and identify any positive or negative trends such as 
compliance to speed, seat belts and severity of the exceptions. This can be used by Origin 
HSE personnel to review Contractors IVMS data and their overall driving performance.   

3. How to use this guide  

This guide has been compiled to help Origin personnel review Contractors driving 
performance.  This is used by utilising and analysing the In Vehicle Monitoring System 
(IVMS) data.   

This guide identifies the key reports used by the main IVMS providers to manage driving 
performance. In addition, this guide includes a summary of the key questions that can be 
asked to investigate the data and identify any positive or negative trends such as 
compliance to speed, seat belts and severity of the exceptions. 

Please follow the steps below to request and analyse the information.  
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4. IVMS provider reports  

Below is the standard list of reports to ask Contractors for. These can be issued to 
Contractors by their IVMS provider.  

If the contractor you are reviewing is using another IVMS provider that is not listed, please 
request their standard reports for the items in the “Information required” column above.  

 

Please note:  

If you are seeking to confirm the ‘event / exception settings’ on the Contractors fleet, 
you can request a copy of the ‘configuration report’ from the contractors IVMS provider.  
This report outlines exactly which events and settings are loaded onto each vehicle.   
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5. Reviewing the reports   

Below are some questions to ask to help interrogate the data contained in each report. 
This information will help assess how well Contractors are managing driving performance.  

Report    What to look for      Assessment  / Evidence    

Event 
reports  

Are the events/exceptions 
listed meet Origin 
requirements? 

Refer to Appendix A for the 
event/exception settings contained in the 
IVMS fact sheet. 

Are there common themes in 
the event/exceptions per 
driver or for the report?   

Look for positive / negative trends such as: 
 driving after hours,  
 seat belts,  
 speeding or  
 the location of speeding events 

Are drivers identified for each 
event/exception?   
 

There should be NO unidentified drivers 
listed such as:  
 ‘pool key # 123’ 
 ‘temporary tag’ 
 ‘driver unknown’ 
 ‘no tag used’ 

Examine the severity of 
event/exception recorded. 

Look for the maximum speed listed for the 
event / exception.  Examine the duration of 
the event.  Would you consider it as low, 
moderate or high risk behaviour? Refer to 
the IVMS fact sheet for the speeding 
parameters.  

Trip 
reports  

All drivers, by site with total 
kilometres driven. 

Compare: 
 the summary of drivers 
 exceptions 
 kilometres vs. what they submit through 

HSE reporting each month matches 
Are the Contractor monthly reports 
accurate or misleading?   

Health 
Check /  
IVMS 
status 
report  

How many vehicles are on this 
list and what is their status. 

If data is not being downloaded, significant 
breaches / patterns of poor driving can be 
missed.   
Review vehicles on this list and the date of 
the unit’s last download. If a vehicle (IVMS 
unit) has not downloaded for >2 weeks, 
assign an action to remedy. 

After 
hours trip 
report 

Trips and event/exception that 
are recorded after dark and 
before sunrise. 

e.g. between 20:00 and 5:00 

Are there trends of drivers or business units 
regularly driving after hours and introducing 
more risk?  
Caution:  some of this driving is justified.  
Familiarise yourself with your business units 
/ contractors requirements and operational 
needs.  

http://source.originenergy.com.au/Business/lng/safety/Documents/IVMS-Fact-Sheet.pdf
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Appendix A IVMS Fact Sheet  
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Appendix B A guide to interpreting common features of a standard IVMS report 

1. Date range of the report 4. Vehicle registration details 7. Event location (sometimes ‘Unknown’ based on GPS) 

2. Driver name  5. Date and Time (start and end) 8. Start and End location of the event 

3. Event information e.g. LSR seat belt, speeding 6. Event information (such as time, distance, speed) 9. Lat / Long information which can be plotted into Google maps 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note:  Request that IVMS providers ensure that ‘Reverse geocoding’ is enabled. This relates to the coding of a point location (latitude, longitude) to a 
readable address or place name. 
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Appendix C Standard Report pack from Contractors using Mix telematics  

C.1. Detailed Event Report (version2) ~ all events / exception breaches for the period 
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C.2. Summary trip report ~ all drivers, by site with total kilometres driven 
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C.3. Health Check / IVMS status report ~ health check of units and last download date 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After hours trip report ~ after hours driving e.g. between 20:00 and 5:00 

 
 

Sample report not provided.   
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Appendix D Standard Report pack from Contractors using Securatrak  

D.1. Detailed Event Report ~ all events / exception breaches for the period 

 

 

 

 

 

 

 

 

 

 

 

 

 

Monthly Trip Report ~ all drivers, by site with total kilometres driven 

 

Sample report not provided.   
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D.2. Health Check / IVMS status report ~ health check of units and last download date 

 

 

After hours trip report ~ after hours driving e.g. between 20:00 and 5:00 

 
 

Sample report not provided.   
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Appendix E Standard Report pack from Contractors using Navman Wireless  

E.1. Detailed Event Report ~ all events / exception breaches for the period 

 

 

 

 

 

 

 

 

 

 

 

 

Monthly Trip Report ~ all drivers, by site with total kilometres driven 

 

Sample report not provided.   
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E.2. Health Check / IVMS status report ~ health check of units and last download date 

 

 

 

 

 

 

 

 

 

 

 

After hours trip report ~ after hours driving e.g. between 20:00 and 5:00 

 

Sample report not provided.   
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Appendix F Standard Report pack from Contractors using MT Data  

F.1. Detailed Event Report ~ all events / exception breaches for the period 

 
 

F.2. Monthly Trip Report ~ all drivers, by site with total kilometres driven 
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F.3. Health Check / IVMS status report ~ health check of units and last download date 

 

 

 

 

 

 

 

 

 

F.4. After hours trip report ~ after hours driving e.g. between 20:00 and 5:00 
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Appendix G Standard Report pack from Contractors using North point Fleet Management  

G.1. Detailed Event Report ~ all events / exception breaches for the period 

 

 

 

 

 

 

 

 

 

G.2. Monthly Trip Report ~ all drivers, by site with total kilometres driven 
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G.3. Health Check / IVMS status report ~ health check of units and last download date 

 

 

 

 

 

 

 

G.4. After hours trip report ~ after hours driving e.g. between 20:00 and 5:00 
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Appendix H Standard Report pack from Contractors using Digicore  

H.1. Detailed Event Report ~ all events / exception breaches for the period    
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H.2. Monthly Trip Report ~ all drivers, by site with total kilometres driven 

 

 

 

 

 

 

 

 

 

 

H.3. Health Check / IVMS status report ~ health check of units and last download date 

Sample report not provided.   

H.4. After hours trip report ~ after hours driving e.g. between 20:00 and 5:00 

Sample report not provided.   
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Appendix I Standard Report pack from Contractors using GPS Innovations  

I.1. Detailed Event Report ~ all events / exception breaches for the period 
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I.2. Monthly Trip Report ~ all drivers, by site with total kilometres driven 
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I.3. Health Check / IVMS status report ~ health check of units and last download date 
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I.4. After hours trip report ~ after hours driving e.g. between 20:00 and 5:00 
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Appendix J IVMS Providers contact details  

 

 
 

IVMS Supplier  Name    Contact Details  

  

Donovan Bredenhann 

www.mixtelematics.ae 

 

07 3234 3500 (GMT+10)      

Donovan.bredenhann@mixtelematics.com 

IVMS Supplier  Name    Contact Details  

  

Kelly Hunt 

www.securatrak.com.au 

 

1300 653 395 

kellyhunt@securatrak.com.au 

IVMS Supplier  Name    Contact Details  

  

Daron.Brinsdon 

www.NavmanWireless.com.au 

 

0488 296 396 

Daron.Brinsdon@navmanwireless.com.au 

IVMS Supplier  Name    Contact Details  

  

Jason Rigby 

www.mtdata.com.au    

 

07 3040 8850  

jrigby@mtdata.com.au   

IVMS Supplier  Name    Contact Details  

  

Phil Ailion 

www.northpointfleetmanagement.com.au 

 

08 8369 9217    

phil.ailion@northpoint.com.au 

IVMS Supplier  Name    Contact Details  

  

Cameron Holmes 

www.digicore-australia.com.au 

 

03 9945 2241 

Cameron.Holmes@digicore-australia.com.au 

IVMS Supplier  Name    Contact Details  

  

Stuart Mullins 

http://www.gpsinnovations.com.au  

 

07  3620 1077 

s.mullins@gpsi.com.au  

http://www.mixtelematics.ae/
mailto:Donovan.bredenhann@mixtelematics.com
http://www.securatrak.com.au/
mailto:kellyhunt@securatrak.com.au
http://www.navmanwireless.com.au/
mailto:Daron.Brinsdon@navmanwireless.com.au
http://www.mtdata.com.au/
mailto:jrigby@mtdata.com.au
http://www.northpointfleetmanagement.com.au/
mailto:phil.ailion@northpoint.com.au
http://www.digicore-australia.com.au/
mailto:Cameron.Holmes@digicore-australia.com.au
http://www.gpsinnovations.com.au/
mailto:s.mullins@gpsi.com.au
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